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Warranty

Compliance and Liability Information

Except as permitted under the United States Copyright Act of 1976, no part of this
publication may be reproduced or distributed in any form or by any means, or stored in a
database or retrieval system, without the prior written permission of Choice Media, Inc.
dba USAutodialer Companies referred to as USAutodialer. All other product names are
trademarks of their respective companies.

OWNERSHIP AND COPYRIGHT OF SOFTWARE: The software is copyrighted
and is protected by United States copyright laws, international treaty provisions, and all
other applicable national laws. Any duplication of the software other than for backup or
archival purposes is a violation of law. You may not copy, reproduce, transcribe, store in
a retrieval system or translate, in whole or in part, the help files or written copies of the
help files accompanying the software without prior consent in writing from USAutodialer
Co., and you agree to prevent any unauthorized copying of the software.

LIMITED WARRANTY: USAutodialer Co. or its distributor, depending on which
party produced the software, warrants that the media on which the software is furnished
will be free from defects in materials and workmanship under normal use for a period of
90 days from the date of receipt. USAutodialer Co. or its distributor's entire liability and
your exclusive remedy shall be the replacement of the software if the media on which the
software is furnished proves to be defective. This warranty is void if failure of the
software has resulted from accident, abuse, or misapplication. Any replacement software
will be warranted for the remainder of the original warranty period or 30 days, whichever
is longer.

DISCLAIMER: The software and accompanying help files and/or written
documentation are provided AS IS without warrant of any kind, except as provided
above.

LIMITATION OF LIABILITY: The above warranties are the only warranties of any
kind, either expressed or implied, including warranties or merchantability or fitness for
any particular purpose. Neither USAutodialer Co. nor its distributors shall be liable for
any other damages whatsoever (including, without limitation, damages for loss of
business profits, business interruption, loss of business information, or other indirect,
special, incidental damages of any kind) arising out of the use or inability to use
USAutodialer Co. product, even if USAutodialer Co. has been advised of the possibility
of such damages. In any case, USAutodialer Co. entire liability under any provision of
this agreement shall be limited to the amount actually paid by you for the software.

JURISDICTION: This agreement and this disclaimer of warranty and limited warranty
is governed by the laws of the State of South Carolina, USA without regard to or
application of choice of laws or principles.



COMPLIANCE WITH LAWS: You agree to use the Product in accordance with local,
state, and federal laws, and you acknowledge that compliance with such laws may limit
your use of the Product for certain applications, including, but not limited to direct
marketing and telemarketing applications. Federal and state law may impose restrictions
on the ability to solicit by telephone, email or facsimile. Laws vary from jurisdiction to
jurisdiction. A violation of such laws may result in significant penalties and other
sanctions. Any person intending to use USAutodialer Co. products for solicitation
purposes should consult with their own counsel to determine the extent, if any, of
permissible solicitation activities.

This equipment may be operated within California only in accordance with Article 1 of
Chapter 10 of Part 2 of Division 1 of the Public Utilities Code.

UPDATE POLICY: USAutodialer Co. may create, from time to time, an updated
version of the software and its accompanying help files and/or written documentation. At
its option, USAutodialer Co. will make such update available to the Licensee who have
paid the update fee.

USAutodialer Co. assumes no responsibility for any error omission in the help files
and/or written materials.

TelDial and other brand names associated with USAutodialer Co. are trademarks of
USAutodialer. Other referenced brands and products are trademarks or registered
trademarks of their respective manufacturers.



Introduction to TelDial

Program Overview

TelDial can be used for telemarketing, collections, appointment setting, sales, telephone
surveys, emergency communications, or in any application where a large number of
people need to be contacted, as efficiently as possible. After the TelDial is installed and
configured properly it can be a very powerful tool for maintaining accurate and complete
information each time you call, fax or email a contact. Before you start installing the
software and playing around with TelDial, take the time to read this manual. It will save
you hours of time in the long run.

Before You Start

You will need to call your local telephone company to have business lines installed. It is
a good idea to have the lines installed in the same physical area that your computer is
located. Of course, if you are using a laptop, you can take the laptop to the phone.

You may want to buy a UPS — Un-interruptible Power Supply. This will keep the
computer system running while the electricity is off — due to storms, power outages, etc.
If using a laptop, the UPS will not be necessary.

TelDial and the TelDial Phone operate based on the parameters you define in the TelDial
Setup. This manual will detail how you setup the parameters. You need to setup the
parameters before using TelDial.

What’s in the package

One ZiPhone device (Optional unit may be sold separately)

TelDial CD

TelDial Startup

Headset

A RJ-11 phone cord for connecting the ZiPhone to the phone jack in the wall
USB cable to plug into your computer

System Requirements — Minimum

Pentium 11 350 or higher

256 Meg Memory

Microsoft Windows 2000 or XP

USB Port

A POTS line or an analog extension of a PBX



Order of Installation
Please see detailed instructions in this manual.
Install the ZiPhone 11

Install the TelDial Software (Make sure you have Contacts and Leads databases
active. Use the sample databases until you are ready to load your own. You MUST
have the 2 databases active at all times.)

Run the ZiPhone Il Tester Program
If you pass the Tester Program, click on the TelDial icon on your desktop and
you’re ready to go.

Our Philosophy

You may know from personal experience that the auto dialer makes people angry when
they get calls from a “recording”, thus the Do Not Call List from the government was
born.

Auto dialers made so many calls per day that some people received numerous calls from
different companies, selling the same or different products, services, etc.

By using the TelDial, sales people can actually talk with people on the phone.
Prospective customers can have contact with a human instead of pressing 1 for this and 2
for that. The use of the TelDial has made it possible for people to use the phone again as
it was designed to be used. To talk to people.

One of our great ideas was to have volunteers from Senior Citizens Centers call
homebound seniors each day using the TelDial to make sure they were OK and to see if
they needed anything. For some people, this was the only contact they had with
someone. Imagine if the senior, at home, alone was to get a recorded message. What a
let down.

Please use the TelDial as it was intended. Talk with someone.



Lists and Databases

You will see the words Lists and Databases used interchangeably in this manual. You
may be able to guess the age of the writer of this manual by the choice of words.

TelDial uses the concept of two databases or lists open at all times. These databases are
named Contacts and Prospects. All names or people or companies in the databases are
considered contacts, but the titles of Contacts and Prospects help you decide what you
want to do with each one.

TelDial allows more than one user per database if your computer system is set up to share
files. Each user will need a ZiPhone 11, TelDial software, a headset and a phone line.

Contacts

Contacts is one of the Tabs on the TelDial screen. Contacts are people or companies you
do business with or call everyday.

Prospects

Prospects is one of the Tabs on the TelDial screen. Prospects are people or companies
you want to do business with. After you make a sale or acquire a client from a Prospect,
they become a Contact. At that point, the Prospect needs to be moved to the Contacts
list.

TelDial allows you to move Contacts and Prospects to other databases without re-
entering the data. That’s the reason you have to have 2 databases open at all times - One
Contacts database and One Prospects database.

Making Calls

Making calls is the way to make money. Whether it’s inbound or outbound, if you don’t
want to talk to people you’re not a very good salesman or woman. TelDial allows you to
take incoming calls as well as make outbound calls.

You have a choice with the TelDial: You can select the person you want to call and the
TelDial will dial the number for you or you can Smart Dial.

When using the Smart Dial feature, the TelDial automatically dials the available number

for you. You talk with the contact or leave a message (or not, you decide) and dispose of
the call and the next call is made for you.

Disposition



Disposition or disposing of a call means to hang up the phone when the call is finished.

When you are calling your Prospect list and you are ready to dispose of a call, ask
yourself this question: What was the outcome of the call?

With the answer to the above question, you decide how to dispose of the call.

Answer:

HIT Sale

HOT Call back — ready to buy — almost

WARM Call back — needs a little push

COLD Not interested

DO NOT CALL The person wants to be placed on your Do Not Call List
Busy

No Answer

Fax

Answering Machine — Left message
Answering Machine — Did not leave message
Other (Operator interrupt — wrong number — number disconnected, etc.)

HIT, HOT, WARM, COLD and DO NOT CALL are active when you click on the
Prospects Tab and then click on the Smart Tab.

When calling Prospects or Contacts the following dispositions are available on the
TelDial Phone:

Busy

No Answer

Fax

Answering Machine — Left message (You can leave a live message or a recorded
message)

Answering Machine — Did not leave message

Other (Operator interrupt — wrong number — number disconnected, etc.)

Recorded Messages

Recorded Messages are used when you get an answering machine or when speaking with
someone you can play a testimonial, a spiel that you give to everyone (the same way),
etc.

You can also record the conversation with the person on the phone. Please check the
laws in your area for recording conversations.



Script

If you need to follow a script while on the phone with a Prospect, we have a solution for
you. You can create scripts that can jump to different parts of a script, website, and so
forth.

History

Anything and I mean ANYTHING you do on the TelDial is placed in the history file.
For example, if you go to a website, it’s in the history. If you send an email, it’s in the
history. If you record a message, it’s in the history. When you turn on or turn off the
TelDial, you guessed it — it’s in the history.

Many managers love this feature of TelDial. They can tell if the sale people are working
or surfing the web.

We hope you will read this manual and follow the directions. It means less tech support
calls and more time for you to make money.

Import

TelDial accepts ASCII comma delimited text or .CSV (Excel) formatted files for
importing. Please see the detailed directions in this manual.

Files and Databases

When using TELDIAL you will need to know about files and databases. To manipulate
files and databases you have know how to get to the Folders in Microsoft.

With Microsoft Windows 2000 and Windows XP, you can use the My Computer icon or
the Start button. In this example we will use the Start button.

Click on Start, click on Main C:\, find the TELDIAL file folder and click on it to open it.
You will see all of the file folders inside the TELDIAL file folder.

You will use the Lists file folder a lot, so let’s talk about it.

All file name you use for importing (with file extensions .txt and .csv) and those files you
use to make calls (with file extension .abs) and others will be on the screen. It is very
important to be able to see the full file name with the file extension.

Microsoft defaults to the file name only when looking at file names. You NEED to
change this.

Right click on Start, click on Explore, then click on Tools and then Folder Options, click
on View and select those that allow the full path file name and show file extensions.
Here is an example from my computer. Hope yours looks the same.
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If you don’t understand about files and databases, please learn it before you call for tech
support.



Congratulations On Your Purchase

USAutodialer’s — TelDial
&
The ZiPhone Il USB Telephone Tester Program

We are sure you will enjoy using our product, and we hope that it will make your
complete telephone experience much more rewarding.

USAutodialer Co. — TelDial comes with the ZiPhone 11 USB / Analog and Internet
Telephone.

The ZiPhone Il is able to make telephone calls by using the touch-tone buttons on the
ZiPhone itself or by dialing with TelDial’s Software dialer.

USAutodialer Co. — TelDial has many capabilities, including but not exclusive to,
making a telephone call as any normal telephone, as well as recording messages or notes,
playing outgoing messages to the receiving party, or recording the complete or any
portion of a telephone conversation between both parties.

To familiarize you with the above basic and standard functions of TelDial, we have
included in your software package, a ZiPhone Il tester program, which can both serve to
familiarize you with these features, as well as test the hardware to make sure it is
functioning properly.

The ZiPhone I1 Tester Program will also help you define certain settings to use within
TelDial that may be unique to your particular telephone service or calling area.

The ZiPhone I1 Tester Program is used to make sure you have the ZiPhone connected to
your PC properly and to help you determine if you are using the correct type of telephone
line. There are two types of standard telephone lines: Analog & Digital. The TelDial and
the ZiPhone 11 are designed to utilize an analog line only.

Analog Lines are standard telephone lines. Digital Lines are used between office
phones, and their serving PBX phone system. The ZiPhone Il is not compatible with
Digital PBX lines, without purchasing additional hardware from your PBX provider.
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TelDial Installation Manual

This manual will instruct you in installing the ZiPhone I1 unit.
Please make sure you have the following items in your package:

ZiPhone 11 (If optional unit was purchased)
TelDial Software

USB Cable

Telephone Cable

Headset

@ | R | Ao

ZiPhone Il  TelDial CD UBS Cable Phone Cable Headset

System Kequirements

lelephone Analog Phone Ling

CPU Pentium 300 or higher

Crperating Svstem Windows 985E, Windows 2000 or XP
USE 1.1 or agher

Memory 32MB Free or More

It"s really simple to install the ZiPhone 1T unit. Plug i the USB cable to the ZiPhone [T and vour
PC. then plug in the Analog phone line to the ZiPhone and plug in the headset. That's it!

A simple schematic 15 provided for vour assistance.
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Schematic of Zil’hone 11 Connection

1. Connect telephone line cable. Please make sure you have an Analog telephone line
2. Plug the USB Cable to the ZiPhone 11 USE port and Plug the other end to your PC USB port,
3. Connect the audio jack to the speaker port (if vou want to plug into speakers),

Headset — You can choose the headset type between the 2.5mm and the RJ 22 Jack. Plug
Smm headset jack into the ZiPhone 11 in the front

[

We have provided a headset with
the 2.8mm jack as illustrated
above.
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Volume Control
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Mow you should have the ZiPhone 1l connected. Put on vour headset. You should have a dial

tone when you click from PC to Tel on the ZiPhone 11

G) (D G
4) 13) 6
7) (8) (v
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PC/Tel switch between PC (green LED) and

T'EL (red LED) mode

Now install your TelDial software. Put the TelDial CD in your CD drive and follow the
onscreen directions.

When you have finished the TelDial software installation, see the ZiPhone Tester
program.
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Installation of TelDial Software

Insert the CD into your computer’s CD-ROM, DVD or CD-RW drive.
This is NOT an auto-running CD. Go to My Computer and then you select the CD.

Click on TelDialSetUP.EXE.

Click on Next on every screen until you see the screen that has Finish on it. Click on
Finish.

When you click on Finish and you will see the following icons on your Desktop.

Congratulations, you have now installed TelDial.
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Reqistration

The first time you bring up TelDial you will see the following:

£ Unregistered TelDial - Need to Run Registration Program ;IEILI
Contacks  ‘Web  Prospects
€ Contacts Tasks () eMail |y Weh & Words 7 Praspects
* OOOOOOOO &
. ) — | | 1
Compary EbE AR & hain x|

2 vome |
savtaton | - (I

7 Other Thank you for registering TelDial.
¥ Call - To complete your registration, contact us at

03) 463-1600
o D e
Enter your serial number from your CD

CEN vl 20967 36 |
(S] SK‘IDE- Machine |dentifier:

£ eail 1496318436

Country & web M Enter the release the code:
plist # Motes 7 Mare .. [ = Histary I
j Readme. . | Sawe |
Group Status Result Company Hame Address o
_Daily MHonge MNone Lyans Mews 210W Commercial 5t
| Daily Mone Mone mMacomhb Daily 100 Macomb Daily Dr
_Daily MHone MNone mMacomb Daily Journal FPo Box 547
| Daily Mane Mane Macon Chranicle-Herald 204\ Bourke 5t
Daily Mone MNone Macon Telegraph Po Box 4167
EDain Mone MNone Madara Tribune Po Box 2649 1
Daily Mone MNone Madison Courier 310 Courier g
:Daily Mone MNone Madizon Daily Leader Fo Box 348
_Daily Mone Mone Madizonville Messenger PoBox 529
| Daily Mone MNone mMagnolia Banner-hews Fo Box 100
| Daily Mane Mane Mail-Tribune Fo Box 1108
Daily Mone MNone Malone Telegram 387 E Main 5t
:Daily Mong Mone Malvern Daily Record PoBox Y0 _lLI
K :
| 41110

When you start TelDial and it is not registered, a Registration Tool screen will come up
on top of the program screen.

Enter the serial number from your CD.
The Machine Identifier is automatically read from your computer.

Call us at (803) 749-8488 and have your Serial Number and Machine Identifier ready.
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